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Net Neutrality

• Principle that internet service 
providers (ISPs) and governments 
should treat all data on the 
internet equally, irrespective of 
content, site, platform, application, 
equipment or mode of 
communication.
• First coined by Columbia University 

media law professor Tim Wu in 
2003
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Net Neutrality

• At its core, net neutrality is the 
concept of a “free” and “open” 
Internet
• “free” as in devoid of bias privileging 

the packets of one player over 
another
• “open” as in easily accessible for all 

players, big and small

• Sounds…pretty good?
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How did it become Such an 
Emotionally Laden Topic?
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Who are the players?

• “Anti”-net neutrality
• ISPs (Comcast, Verizon, 

AT&T)

• “Pro”-net neutrality
• Content providers, 

especially the biguns:
• Facebook
• Google
• Netflix

Copyright 2021 Blair MacIntyre ((CC BY-NC-SA 4.0))



What do they want?

• “Anti”-net neutrality
• The government to stay 

out of their business

• “Pro”-net neutrality
• Regulations that 

prevent ISPs from 
controlling and 
privileging content
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Why do they want it?

• “Anti”-net neutrality
• Freedom (other 

industries aren’t 
regulated like this)
• Efficiency (regulators 

don’t know enough to 
make good decisions)
• Return on investment 

(ISPs spend a lot to 
improve infrastructure 
and should be rewarded 
for that) 

• “Pro”-net neutrality
• Prevent ISPs from having 

too much control over 
the content people see
• Keep the Internet more 

equal
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“The reality is that four companies — Verizon, 
Comcast, AT&T and Charter — control 72 percent 
of all the homes in America for broadband. And 75 
percent of all the homes in America have only one 
choice, at most, as to where they get internet 
service. If you don’t like your Ford, you can get a 
Chevy. But if you don’t like your Comcast service, 
you’re out of luck. And that kind of monopoly 
allows companies to be able to set the terms and 
conditions that benefit them. It is the exact 
situation that exists today with cable television.”

• Tom Wheeler, former FCC chair under President 
Obama
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AT&T promises fiber-to-the-home expansion in 90 metro areas this year | Ars Technica

https://arstechnica.com/information-technology/2021/03/att-promises-fiber-for-3-million-more-homes-and-businesses-this-year/
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So the FCC won’t let me be….
Verizon sues the FCC 
over net neutrality 
regulations in the 2010 
Open Internet Order
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If Net Neutrality loses…



If Net Neutrality loses…
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CONSUMER EXPLOITATION

| Force to Use Certain Services

| Block all Peer to Peer Technologies

| “Exclusive" Deals with Content Providers

| Monitor all Online Activity



FCC Ruling

� In February 16, 2015 the FCC voted 3-2 on party 
lines to approve strong rules to protect net 
neutrality, a landmark decision that was widely 
supported by the American public.

� Tom Wheeler 

FCC Ruling

On February 16, 2015, the FCC 
voted 3-2 on party lines to approve 
strong rules to protect net 
neutrality, a landmark decision that 
was widely support by the 
American public.
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…and then repeals those rules 3 years later

The duality of FCC
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There’s clearly a correct answer, 
right?
• As a general rule, there is usually 

some shadiness to both sides in 
big corp vs. big corp debates.
• Facebook, Google, Netflix and 

Amazon aren’t usually the 
“people’s champions” if recent 
years are any indication.
• Also looking out for their own 

interests…
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What People Get 
Wrong in the Debate 
about Net Neutrality
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So…Why is this a problem?
� People are using more 

internet now than ever 

before

� Netflix accounts for ~30% 

of internet capacity at peak 

hours

� ISPs (Time Warner, 

Comcast) want to charge 

content providers (Netflix, 

Youtube) for using so much 

of the internet

� ISPs have to work harder 

now more than ever to 

sustain their network 

infrastructure. 

� Which side are you on?
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The internet is not really neutral now

“[Advocates] should not be talking about protecting net neutrality. They 
shouldn't even use that phrase. They should call it preventing cable company 
f***ery, because that is what it is.” – John Oliver
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